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Are you free 1o talk

at 1pm today?

Reply

Call

The RngCentral mobile app puts the convenience and power of your entire business phone solution in the palm of your hand. Useendake and make calls,
check messages, connect and collaborate throughoice, fax, text, global conferencingand online meetings*

The mobile app is fully integated with company directories, allowingi ndi vi dual s t o see their cont ac bnshéldtiae.a i
ThisT Presencei f eat-timestatsshfcemso rtkheer srie ad x t e n s i o s al devibes, mgludingrtheinsmartphores andtablets.

The RingCentral mobile appsupports Bring Your Own Device (BYOD) initiatives, and empowers you and your employees with solutions such as company
directory and a single business identity for voice, tex,and faxH all while reducing your costs on devices, improving employee productivity, and safeguarding
your business data.
*Business SMS (text), conferencing, and online meetings are available with selected RingCentral Office plans.

This documentemploys Android screens to illustrate managing and using the mobile app; iPhone screens operate the same and look almost tazh.
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Welcome

With RingCentral, you can use your business
phone number for calls, texts and faxes.

¥V 4 ® 1230

(650) 555-1234

From: (650) 555-1234 (%)

ONOK

§§§

Dial Pad

=2 O

Messages Call Log Contacts

RingCentral

With the RingCent ral Mobile App You Can:

i Receive business calls and fees;
i Checkyour voicemail and received faxes;
i Sendand receive Business SMS (text) messagés;

i Monitor call logs that provide a detailed history of incoming, outgoing,
and missed calls;

i Create custom business greetings for business and after hours;
i Set up busnessvoicemail greetings;
i Manageyour call-handling and call screening rules;

Host or join a global conferene with up to 1,000 participants;*

Host or join anonline meeting with Web sharing of desktops and mobile
screens¥ **

Quickly access application functionality from a new popup menu.
* Available with selected RingCentral Office plans.

** Users can share their iPhone screen via AirPlato their RCM desktop
client. Users can share their Android screen directly from the RCM
Android app if their Android device is running OS 5.0 and higher.

All features and functions can be accessed and managed by logging into yo

account on the RingCentral Web site. In addition, almost all of the Admin,
User, and Group Manager features can baccessed and managed from the
RingCentral Office Mobile app, as described in this document.

See theAppendices at the end of this document for instructions for on
installing the Mobile app and setting upyour account.
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HD Voice Calls

Enjoy enhanced, crisp and clear
conversations on mobile.

(Y X )

Jane Smith

From: (650) 555-4321

@

Switchto
Carrier

L3 Q)

Transfer

RingCentral

Active Call Controls

Mute replaces the Answer button when a call is connected. It

[ 8 . L .

¥/ tums off your microphone and eliminates background noise

oo\ Keypad allowsyou to dial a number orpress numeric inputs to
**¢ / access a certain department or queue.

4 R Speaker givesyou the option to use any of your audio sources
¢ typically the headset and the internal speakers

. Hold putsthe other party on hold until you tap it again to undo
n /) the action.

. . Record activates On demand Call Recordingor your extension.
\ o ) Recordingsare saved in your extension's online account

Switch to Carrier handsoff a call fromyour local VolP service

to your mobile carrier when the Wi-Fi signal is weak
/. Transfer lets you transfer acall to other extensions or call
| / queueson your RingCentral phore system
. - Park enables you to place calls on hold in a virtual locatioand
P retrieve them from any desk phone in your system.
. Mute replaces theAnswer button when a call is connected. It
L@ / turns off your microphone and eliminates background noise.

Endends an existing call.

Incoming call =+

(408) 555-5356

California

L, ANSWER L0 REJECT {3
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Manage

Update phone settings, check voicemails and
more—anywhere and anytime.

Voicemail

20f 8

(650) 555-1234

(650) 555-3535

Hi there Jane. This is John calling and it's about

3:00 PM on Tuesday. | am actually out of the office

for the rest of the day. | just wanted give you a quick

status update on the project. Some changes were

made since the our last discussion. We need to

complete the project with less...

RingCentral

Connect

Text clients and colleagues using your business
number. Keep your personal number private.

< Peter, Jane

~ Ashley Rodriguez

- Sales Team

Howard Jackson

¢

) (650)555-1234

=2 O A~ ©® &

Messages Call Log Contacts Dial Pad
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Fax

Send and receive faxes from your mobile
device—anytime, anywhere.

Cancel Fax a Document

James Harden & 2 more...

Contempo

Instructions.docx

Contract.pdf

Business Card.png

Logo.png

=2 O - @ 8

Messages Call Log Contacts Dial Pad

Ring

Meet

Schedule, host or join a meeting, even when you're
not in the office. Available on select Office plans.

v
149-023-6042

By Category

77% @%/ 70%

Comparison

08 09 10 1 12

Segmentation
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Discuss

Host conference calls whenever you want
to have a group discussion.

‘(3 Conferencing

Dial-in Number

(760) 555-7171

Host Access

178 555 247

Participant Access

548 555 802

Join Before Host

Invite with Text

Invite with Email

2 O A @

Messages Call Log Contacts Dial Pad

RingCentral

Collaborate

Message your team, assign tasks, share
files, create events and more with Glip.

v 4 w1230

Production

a Patrick
¥ £y Ella We should update the header

graphic.

Ella

Create new social header

Jeff

Fri, May 8th at 2:00 PM

Jeff
How about this for a background?

11
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RingCentral® Global Office™

Connect your global workforce with a single
communications system. Support countries
in North America, Europe and Asia.

Select Country

Denmark (+45)
Finland (+358)

Germany (+49)

Hong Kong (+852)

India (+91)
Ireland (+353)
Malaysia (+60)
Netherlands (+31)

Sweden (+46)

RingCentral Global Office provides a single phone system to muknational
companies that have offices around the world. This phone system is cloddased
and can be used on desktop apps, desk phones as g mobile apps, simplifying
the management of the phone system across all international branch offices.

RingCentral

Single Sign On

Log into your RingCentral with
your corporate credentials.

VvV 4 = 1230

Cancel

Enter your email to confirm your Single
Sign On identity:

Remeber Me

Single Sign On allows employees in a company to access all company applicati
with one set of credentials. (Office Premium and Enterprise only.)

12
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Cloud Contacts

Synchronize personal contacts to
RingCentral Cloud. Easily search for and
access a contact across RingCentral apps.

v 4 w1230

Contact Info D

7™
5= .,) Jane Smith

4

Mobile

(650) 555-1234

Email
jane.smith@gmail.com

Send a Fax

RingCentral

Increased Message Character Limit

Send longer messages with new, extended
character limits.

Cancel New Message

Jane Smith

Hi there. The agreement from your

vendor was reviewed, but legal has a

few questions. Will you be available

at 3 this afternoon to meet with John, <
Charlie and 1? We will only need 30

minutes of your time.

Thanks!
218/1000
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The Main Menu

When you log in,All Messageswill be the first screen displayed on your
Mobile app. The new interface provides immediate access to the most
commonly used app features, showralong the bottom of the screen

Tap the caret A~  at the bottom &Il Messagesto access more features.

The caret appears at the bottom of most Mobile app screens.

Tap the sign at the top Al Messagesto create a new text or fax
message. For example, tajfext to open the New Messagescreen.

Tap to edit (delete/clear) messages|

RingCentral

All Messages

All of your voicemail, text, and fax messages are immediately visible when
you log in to your Mobile app. Recent messages that you have responded t
appear inblack; messages you have not read or heard appear imue; and
calls you missed appear imed.

In the Searchbox, you can search for messagdsy sender name or numbe.
Tap amessageto listen, view, or read it.Tap the circledcaret to the right of
the message to view information about it, and respond with:

i call back

i send a ext or a fax to the number

i create a new contact

i add the number to anexisting contact, or

i block the number
Some functions might not appear if certain permissions are restricted
Note: Text Meetings, and Conferencing are available for Office customers

Expanded menu reveals
more Mobile app features.
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